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About Me

Robert Monterroso | IT Professional

| My Story

With 5 years of experience in IT, I've dedicated my career to a simple but powerful
mission: making technology accessible to everyone. | believe that technology should
empower people, not intimidate them. Too often, people are held back from exploring

new tools and concepts because they seem too complex or time-consuming to learn.

My approach is rooted in empathy and understanding. | know what it feels like to face a
technology barrier, and I'm committed to helping others overcome those challenges

through patience, clear communication, and innovative solutions.

| What | Bring to the Table
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& Problem-Solving

| excel at finding creative solutions with
the resources at hand. Whether it's
adapting solutions I've discovered
online or developing workarounds for
unique challenges, | can help people
overcome obstacles even when perfect
solutions aren't immediately available.

| Technologies & Tools

Throughout my career, I've worked with a diverse range of technologies and platforms:

.
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& Systems Thinking

Understanding how systems connect
allows me to anticipate user needs and
identify potential bottlenecks before
they become problems. By seeing the
complete flow, | create smoother, more

intuitive technology experiences.

( Windows Server ) C Active Directory ) ( Microsoft 365 ) ( Azure )

( PowerShell ) ( Google Workspace ) ( MDM Solutions ) ( Network Administration )

( Help Desk Support ) C Hardware Troubleshooting )

| A Defining Moment

First Week Challenge

"During my first week at work, | was thrown into the deep end—tasked with

fixing devices and an organizational unit left in shambles by someone who had

departed. Despite hardly knowing anything at the time, | managed to resolve the

issues. This experience taught me that with enough determination,

resourcefulness, and a willingness to learn, you can accomplish almost

anything. It's a lesson that continues to shape how | approach every challenge

today."”
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| My Approach

I'm known for being approachable and patient. | believe that the human element is just
as important as the technical solution. When people feel comfortable asking questions
without judgment, they're more likely to engage with technology and overcome their

initial hesitations.

Colleagues and users describe me as smart, resourceful, and helpful—qualities that
reflect my commitment to continuous learning and my dedication to supporting others on

their technology journey.

| Building Credibility

I'm committed to professional growth and demonstrating expertise through:
(

¥ Professional Certifications

Pursuing industry-recognized credentials such as CompTIA, Microsoft, AWS, and other
relevant certifications to validate my technical knowledge and demonstrate my

commitment to meeting industry standards.

ul Documented Success Stories

Creating a portfolio of case studies that showcase real problems I've solved, my
approach, and the outcomes achieved. These tangible examples provide concrete

evidence of my problem-solving abilities and the value | bring.

| Let's Connect

I'm always excited to discuss technology, share insights, or explore how we can work

together to make technology more accessible. Whether you're facing a technical
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challenge or just want to connect with someone who shares your passion for innovation,

I'd love to hear from you.

& Robertmonterroso@gmail.com

M LinkedIn Profile @ Portfolio M GitHub

Making technology accessible, one solution at a time.
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